
 

   

 

 

Welcome to Caux 
 

 

 

 

 

 

 

 

 

 

 

 
 



 

   

 

USEFUL INFORMATION FOR YOUR STAY  

 
 

WELCOME MESSAGE 

It is our great pleasure to be soon welcoming you to the Caux Palace. For your journey to 
Caux we have prepared some useful information. Please carefully read through this 
information as it will be very helpful for preparing your stay and planning your arrival. 

 

IMPORTANT TO KNOW ABOUT CAUX 

Caux is situated at 1050M above sea level and it can get quickly chilly. Please inform 
yourselves about the needed luggage depending on the season when you are travelling to 
Caux. Please note that there are no shops and no restaurants available in Caux and that 
you will need to go down the mountain to Glion or Montreux by train. Don’t forget your 
own medicine if needed, we are not able to hand out any to you. 

 

HOW TO REACH THE CAUX PALACE 

The easiest way to get to Caux is by train. The train station in Caux is only 50 meters away 
from the Caux Palace. Please visit www.sbb.ch for train timetables. Taxis are always 
available in front of the train station in Montreux. Moreover we inform you that the Uber 
application also works from Montreux to Caux.  

If you are travelling by car (or taxi) from Lausanne/Vevey : think to adjust your GPS route 
passing by « Clarens » or « Montreux Gare », but do not take the automatic 
recommendation passing by  « Les Avants »  (this will take you through a longer curvy 
mountain road and the ride is much longer and complicated). 

 

WHEN ARRIVING AT THE CAUX PALACE SITE  

Our team is informed of your estimated time of arrival at the Caux train station or at our 
parking area. A member of our team will be present at the entrance of the building to 
welcome you and show you around the building as well as the spaces for your dedicated 
meetings and common areas.  

https://www.sbb.ch/en/home.html


 

   

 
ENTERING THE BUILDING  

The doors of the Caux Palace remain closed at all times. You can enter the building via the 
door next to the main entrance or via the 2nd floor side-entrance with your key card. If 
you have any problem to enter the building, please contact our team at +41 21 962 91 11 

 

PARKING 

There are two designated parking lots by the Caux Palace as you can see in the illustration 
below. All the parking spaces are free of charge. There are other parking lots available in 
the closer area but we recommend that you use our spaces first according to availability. 

 

CAUX PALACE 
Our bedrooms are all located in the Caux Palace and have a balcony with a stunning view 
over the Alps and Lake Leman or direct access to the Garden. All of our rooms in the Caux 
Palace are equipped with shower/bath, WC, telephone and free Wi-Fi-internet access. 
Please note that our bedrooms are not equipped with TV, Minibar, Hairdryer or Kettle. 
Moreover our rooms are not equipped with large beds but only with single beds and for 
the rooms in twin occupancy, of separate beds, that we can bring together. 

Smoking is prohibited inside the building and on balconies.  

 



 

   

 
 
 
 
RECEPTION DESK 
Please be aware that our foundation staff does not have a dedicated reception area. 
However, we are always available to assist you. The reception at the Swiss Hotel 
Management School is exclusively for students. Therefore, we kindly request that you 
contact our team directly using the following numbers: 
 
HOSPITALITY:    +41 21 962 91 11  
Hospitality Direct :    +41 79 386 95 94  
From your room to our Reception:   9464       
From your room for Night Emergency: 9000  
Fire / Emergency:    118 / 144 

 

Throughout the house the tap water is safe to drink and comes from our mountain springs. 
 
INTERNET ACCESS 
WIFI Name  Caux-Visitor    
Password   calendar51hatter 
 
ANIMALS 

The Caux Palace house policy does not allow dogs or any other pets to enter the building. 
Indeed, the building being classified as historical heritage we cannot be flexible on this 
point. So we thank you in advance for not bringing any pets with you during your stay. 

 

SECURITY AND FIRST AID 

• On arrival, please read the fire instructions in your room and identify your nearest exit. 

• In case of emergency, follow our team’s instructions. 

• The Reception Desk only provides first aid treatment; it does not provide medications. 

• Always lock your room when leaving. 

• In case of fire or emergency, call 9000 from any internal phone. 

 

 

 



 

   

 

For your orientation in the building kindly refer to these two Floorplans 

 


